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Overview

► Bureau Veritas Introduction 必维集团简介

► Code of Conduct 行为守则

► IAAS & Inspection Service 测试验厂及测试服务

► Inspection Service Orientation - AFSL AFSL测试服务介绍

► Open-day to Shippers & factories 承运商及工厂开放日
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Bureau Veritas at a Glance

Marine 8%

In-Service

Inspection 

& Verification

13%

Certification 

8%

Industry

23%

Government Services 

& International Trade  6%

Consumer Products 

Services 14%

Construction

11%

Eight Global Businesses with Global Leadership Positions 
必维八个事业部在国际上处于领航地位

Revenue breakdown (2014)

Commodities 17%

Americas

27%

Asia Pacific

28%

Europe, Middle 

East, Africa

45%

66,500 skilled employees servicing 400,000 customers across wide range of end markets

（66,500个熟练的员工为全球范围的终端市场内40万个客户提供专业服务）

1,440 Laboratories and Offices in 140 Countries

（在全球140个国家设立了1440个实验室和运营办公室）

2014 Revenue: €4.17bn revenue（2014年营业额：41亿7千万欧元）

Founded in 1828 （始创于1828年）

Global leader in conformity assessment and certification services in QHSE 

在质量、健康、安全及环境领域提供的符合性评估和认证处于全球领航地位

Broad Geographical Presence

营业额地域性分布

Revenue breakdown (2014)
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Bureau Veritas Vision, Mission and Values

必维国际检验集团的价值

Our Group has built a successful global business based upon its long-standing 

reputation. This reputation is one of the most valuable assets for the Group worldwide 

and is reflected in our core and business values.

必维集团基于其长久不衰的声誉建立了成功的全球业务。这种声誉是我们全球范围内最有
价值的资产，亦是我们核心价值和商业价值的体现。
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Bureau Veritas Consumer Products Services

必维国际检验集团消费品事业部服务

Bureau Veritas Consumer Products Services works with retailers, importers, brands and 

manufacturers of consumer products worldwide to assess their products and 

manufacturing processes for compliance with regulatory, quality and performance 

requirements. 

必维国际检验集团消费品事业部与全球范围内的消费品零售商、进口商、品牌商和工厂进
行合作，帮助评估他们的产品及生产流程与法规、质量及绩效要求的符合性。
We 我们提供
•test products, 产品测试
•inspect goods, 商品检验
•assess factories, 工厂评估
•provide consulting services, 技术咨询
•conduct social audits (Corporate Social Responsibility) and, 企业社会责任审核
•train personnel 个人培训

Our proactive solutions throughout the supply chain help our clients better manage risk, 

improve quality, protect their brands, reduce costs and time to market.

我们前瞻性的解决方案贯穿于整个承运商链的环节中，可以帮助我们的客户更好的掌控风
险、提高质量、保护品牌、降低成本并缩短推向市场的时间。
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Trust and Integrity 诚信与廉政

► Important for establishing long-term business relationships 对建立长期的商
业伙伴关系至关重要

► The basis for honesty & transparency 是诚实与公开透明的基础

► All business partners are accountable 所有的商业伙伴均负有责任，如：

 BV 必维国际检验集团

 Factories 生产厂商

 Shippers 承运商

 AFSL 美国烟花标准实验室

Membership of the International Federation 

of Inspection Agencies (IFIA)

必维国际检验集团是国际检验机构联盟的成员
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Integrity Program Management – Asia 

必维消费品事业部亚洲廉政项目管理

► Principles 三大原则：

 INDEPENDENCE from line Operations 独立

 ZERO TOLERANCE against deviation from Code of Ethics 零容忍

 TOTAL TRANSPERANCY with all stakeholders 完全透明

► Controls 一些控制方法: 

 Reference check at time of employment 入职前的背景调查

 Inspection / Audit data analysis to identify trends and potential issues 

通过测试验厂的数据分析确认趋势及潜在的问题

 Job rotation and Limited authority to the Field staff 工作轮换及技术员的权利限制

 Code Of Conduct (COC) letter 技术员行为守则

 Random Phone call audits 随机电话访问

 Surprise Factory Visits 未告知的工厂拜访

 Mystery Inspection / Audits JCS Reports 神秘检验的工作声明书汇报

 Check the Checker (CTC) Inspections / Audits 现场检查技术员

 Non-Retaliation Policy 无报复政策

 Complaint Channels and Investigations 投诉渠道及调查



BVCPS IAAS Operation Introduction



11Bureau Veritas Presentation _ Jul 30, 2015

BVCPS IAA  Station Office

Guangzhou 广州

Shenzhen 深圳
Hong Kong 香港

Hangzhou 杭州

Qingdao青岛

Shanghai 上海

Xiamen

Ningbo 宁波

Wenzhou 温州

Taipei, Taiwan 

台湾台北

Dongguan 东莞

Nanjing南京

BVCPS IAA  Main Office

Tianjin 天津

Shantou 汕头
Zhongshan 中山

Wuxi 无锡

Fuzhou 福州

Nantong 南通

BVCPS IAAS Services – Greater China Network 

大中华地区测试验厂服务网点

Liuyang 浏阳
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BVCPS IAAS South China Operation Organization Chart 

必维国际检验集团消费品事业部测试验厂服务南中国区运营办公
室组织架构
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 Liuyang Operation Manager 

Cuthbert Wang, +86-731-83836805

Cuthbert.Wang@cn.bureauveritas.com

 Liuyang Supervisors

Cass Ruan, +86-731-83836812

Cass.ruan@cn.bureauveritas.com

Timmy Hu, +86-731-83836804

Timmy-h.hu@cn.bureauveritas.com

South China General Manager

Catherine Wang, +86-20-83851373

catherine.wang@cn.bureauveritas.com

Program Manager

Alex Shen, +86-20-83805961

Alex.shen@cn.bureauveritas.com

 Integrity Assurance Manager

Henry Yang, +86 -13602118465

Henry.Yang@cn.bureauveritas.com

Liuyang office Address

Management Contact for Liuyang office

浏阳市浏阳大道87号柏建大厦12楼
12F Baijian Building, Liuyang Avenue, Liuyang 
City, Hunan Province, China

Operation / Program Management/ 
Integrity

Outlook of Liuyang office

Outlook of Liuyang office

Local Contact Point

BV Liuyang Office Introduction

mailto:Cuthbert.Wang@cn.bureauveritas.com
mailto:Cass.ruan@cn.bureauveritas.com
mailto:Cass.ruan@cn.bureauveritas.com
mailto:catherine.wang@cn.bureauveritas.com
mailto:catherine.wang@cn.bureauveritas.com
mailto:Henry.Yang@cn.bureauveritas.com


Inspection Service Orientation - AFSL
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Consumer Fireworks

Booking submission: Visit AFSL website at www.afsl.org, click AFSL 

eBooking button for booking submission, beginning August 2nd, 2015.

提交测试申请： 自2015年8月2日起，请访问AFSL官方网站，点击下图中蓝色框中
按键，进行测试申请。

http://www.afsl.org/
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Consumer Fireworks- Workflow
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Testing Preparation 测试前工厂的准备工作

► To help assure proper sampling, suggest to organize the export cartons as 
below, the width of route way needs to be more than 40cm: 为方便及有效的抽样，
我司建议您如下图所示堆放货物,且通道的宽度要大于４０公分．

► To ensure testing to be completed timely, please provide : 为确保测试及时完成，请
提供：

 The supplier should provide sufficient working space and site for testing. 请提
供足够的测试空间与场所进行测试。

 The factory should provide sufficient manpower to assist technicians to move, 
unpack and repack testing goods and cartons, backfill. 请安排足够的人力协助搬
运，包装，回填。

 If technician encounters any resistance, the testing cannot proceed as normal. 
The testing would be terminated. 如果现场有阻力，使测试不能正常进行，测试将终
止。
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► When arriving at factory, technicians are requested to check actual factory 
name and address according to the information in booking form. 技术员会根据手
头上的资料核对测试地址以及工厂名称。

► BV technicians will hold an opening meeting with concerned factory 
representatives and QA persons. The meeting content would include but not 
limit to: 

必维技术员会召集工厂代表开一个测试前会议，介绍以下（但不仅限于以下）内容：

 Explain BV COC(Code of Conduct) letter including the integrity requirement, 
will let factory to confirm, then sign and chop. One document per factory trip 
per testing day, no matter how many lots involved in the testing that day.

解释必维的行为守则包含廉政要求，并让工厂先确认,再签字盖章。每间工厂每天签署一份行
为守则，无论当天检验多少lot。

 Explain the inspection procedure and requirement. 解释测试流程和要求。

 Explain the “ 2 minutes for my safety”. 解释2分钟安全自检。

COC:

Testing Procedure 现场测试程序

../../DOCUME~1/li_kang/1-Training Materail/5Client/THD/TM C02  The Home Depot Inspection (for inspector)/(THD) Inspection Requisition Form (Bilingual).doc
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Testing Procedure- COC 现场测试程序：行为守则

COC Page 1
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Testing Procedure- COC 现场测试程序：行为守则

COC 第一页
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Testing Procedure- COC 现场测试程序：行为守则

COC Page 2 (To be continued)（第二页，待续）
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Testing Procedure- COC 现场测试程序：行为守则

COC Page 2 (Continued)
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Testing Procedure- COC 现场测试程序：行为守则

COC 第二页（续）
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► Technicians will hold close meeting with factory representative，and brief the 

finding to factory. According to AFSL and BV requirement, technicians will take 

some pictures of the lots for traceability.  在测试结束之后 ，技术员会跟工厂代表开会
讲述测试中发现的问题。技术员会按照AFSL要求和BV要求照片作为此单的追溯所有。

► The official reports for Consumer fireworks will be uploaded in E-base by BV 

operation team on the next business day after testing completion, then shipper 

can see the report from E-booking as well. 消费类烟花的正式测试报告会由必维办公
室在测试结束后的一个工作日上传到E-base, 承运商同时可以通过E-booking看到相关的报
告。

► Hardcopy reports will only be sent upon request. 纸质报告只会在承运商索取时
使用快递送达。

Testing Procedure -Consumer Fireworks

现场测试程序 (消费类烟花)



BV Open-day to Shippers & Factories

必维集团对承运商和工厂的开放日
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Guideline for open-day to shippers/factories

► As a trustworthy partner, BV is honored to host Open-day meeting with shippers, in order 
to build up a direct, open and effective communication channel with AFSL shippers and 
factories.   为了同美标所的承运商同工厂建立直接、公开和有效的沟通渠道，作为值得信任
的合作伙伴，必维十分荣幸的组织召开同承运商或工厂之间的开放日活动。

► AFSL would be updated for each activity and very welcome to participant as well. 必维亦
十分欢迎客户美标所参与此类活动，每场开放日活动结束后，必维会将活动内容及时更新给
客户。

► Shippers and factories are encouraged to feedback their inquiries, concerns and voices to 
BV contact as listed below： 我们鼓励并欢迎承运商及工厂的任何反馈，具体联系方式可参
看下列信息：

BV Contact 

Name
Position Tel# Email address

Alex Shen PSD Program Manager +86-20-83805961 Alex.shen@cn.bureauveritas.com

Cuthbert Wang
Liuyang Operation 

Manager
+86-731-83836805 Cuthbert.Wang@cn.bureauveritas.com 

► Open-day initial meeting date and time would be

15:00-17:00 on every Tuesday and Thursday at BV LiuYang office

初期的开放日会安排在必维浏阳办公室每周二和周四的下午15：00-17：00。

mailto:Alex.shen@cn.bureauveritas.com
mailto:Cuthbert.Wang@cn.bureauveritas.com
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Thank you.

谢谢！
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Testing Program - 2015 Results
The First Half

2015上半年测试结果总结

29



CASES TESTED BY YEAR 2010-2015年度总量
Jan. – Jun. 上半年



COMPLIANCE RATE JAN. TO JUN. YEAR 2015

QUALITY IMPROVEMENT PROGRAM合格率

1

Complying Cases: 4,366,415 (include component 90,328 cases and 

regular 54,358 cases in Thailand)

Non-Complying Cases: 228,944 (include component 3,750 cases)

Total Cases:  4,595,359 (include component 94,078 cases and regular 

54,358 cases in Thailand)



QIP COMPLIANCE PERCENTAGE BY YEAR

年度合格率对比
2010 - 2015

94% 94% 92% 91% 93% 95%

6% 6% 8% 9% 7% 5%

2010 2011 2012 2013 2014 2015(half)

Compliance Non-Compliance

2



QIP COMPLIANCE PERCENTAGE BY YEAR

年度合格率对比

67%

73%

82%
87% 85% 87% 89% 91% 90% 89% 90%

93% 93% 93% 91%
94% 94% 92% 91% 93% 95%

33%

27%

18%
13% 15% 13%

11% 9% 10% 11% 10%
7% 7% 7% 9%

6% 6% 8% 9% 7% 5%

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 20142015(half)

Compliance Non-Compliance

2



PERCENTAGE TESTING BY PRODUCT CATEGORY 

JAN. TO JUN. YEAR 2015 各种类占比



TOP 10 VIOLATIONS JAN. TO JUN. YEAR 2015

Percentage of Total Violations 最大违规项



REQUIREMENTS FOR MULTIPLE TUBE MINE AND 
SHELL DEVICES TO ADDRESS RESIDUAL BURN

多筒地礼装置的防止复燃要求

2-1.7 The finished item, including tubes and internal 

construction materials, must not continue to burn or re-

ignite after functioning. See Appendix L for Test 

Procedure.

2-1.7  产品成品，包括纸筒和内部构造物，在效果完成后
不能继续燃烧或阴火复燃。具体测试程序见附录L。
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SPECIAL WARNING LABEL FOR MULTIPLE TUBE 
MINE/SHELL DEVICES FOR RESIDUAL BURN标签

4-2.10 Multiple-tube Mine and Shell Devices subject to this 

Standard must bear a warning label which reads: “May re-

ignite. Soak with water after use.”

4-2.10多筒装置必须带有以下标签。

NOTE: The label must be placed on the top surface of the device, 

where feasible. Where not feasible, the label must be place on the 

flat surface closest to the fuse. The label must be consistent with 

AFSL labeling requirements in Appendix B. 

注: 此标签必须尽量放在产品顶部的位置。若不可行，则放在
最接近引线的平面。标签必须符合附录B的相关要求。 38

WARNING

MAY RE-IGNITE. SOAK WITH WATER 

AFTER USE.



RESIDUAL BURN REQUIREMENTS FOR MULTIPLE 
TUBE MINE AND SHELL DEVICES

多筒地礼装置的防止复燃要求

Test Procedure Effective Date: August 15, 2015

2015年8月15日开始测试
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Charging Factory for Failed Lots
针对不合格批次的收费
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Which Factories will be Charged? 向哪些厂家收？

Factories that have a compliance rate lower than 93% in 

2014. 年度合格率低于93%的厂家

Factory compliance data will be evaluated quarterly.  Any 

factory that has a compliance rate of lower than 93%, 

based on testing done in the previous 12 months will be 

subject to the fee.  每三个月计算一次年度合格率，之
前12个月的平均合格率低于93%的厂家将被收费
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How Much will be Charged? 收多少？

US$0.30 per case for Regular and Assortment cases.

成箱货和混合包散货是每箱0.30美金

US$0.20 per case for Component cases.

部件测试是每箱0.20美金
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Who will Collect the Fees? 由谁来收？

AFSL will rely on the contract testing laboratory to collect 

the failed Lot fees from the factories.  AFSL will perform 

the evaluations and send invoices to factories with a copy 

to the appropriate shipper.  由测试执行方代收。美标所
计算金额并出具收据给厂家并复件发给相关发运商。

The contract testing laboratory will be requested to collect 

the fees from each factory and deposit the funds to the 

AFSL escrow account in Hong Kong. 测试执行方收取各
厂家费用并存入美标所香港代理账户。
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How will Fees be Calculated and Collected?如何计费
AFSL will analyze monthly the data to determine how many 

Lots have been failed for each factory during the previous 

month. 美标所每月计算每家厂的不合格箱数

Based on the data, AFSL will prepare an invoice for each 

subject factory with a cover letter explaining the charged fee.

基于数据出具每家厂的收据，并附上收费说明

AFSL will mail or hand-deliver the invoice to the factory, and 

provide a copy to the shipper that requested testing for the 

Lots in question. 邮寄或面呈给工厂，并有复件给相关发运
商
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What are the Penalties for Failure to Pay the 
Failed Lot Fees? 不付费会如何处置
Failed Lot fees are due within 15 days from the date of notice.

 通知之后15天应该付款

Fees for failed Lots will be considered delinquent if not paid 

within 30 days from the date of the notice.

通知后30天未付视为欠费

Factories that fail to pay the failed Lot fees will have all future 

requests for testing delayed until payments are received.

欠费将延后该厂的所有美标测试直至收到欠款

Written notice of the testing hold will be provided to the 

factory with a copy to the shipper.

延后测试的通知将发往厂家，并有复件给发运商
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Q & A
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WWW. AFSL.ORG

THANK YOU!
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